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We Know Mission Critical

4



© 2020 ChargePoint, Inc. 

Designed for Mission Critical From End to End
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Site Design

StationsSupport

Software
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Hardware Designed for Mission Critical
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Module animation?

Most repairs completed in less than 30 minutes
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Network Designed for Mission Critical

Station Performance 
and Diagnostics Software

Serviceable, Networked  Charging Stations 

ChargePoint  Technical Support

Field Service

Spare Parts Management
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Mission Critical Remote Triage and Resolution 

Station Performance 
and Diagnostics Software

Serviceable, Networked  Charging Stations 

ChargePoint  Technical Support

Field Service

Spare Parts Management

 Proactive monitoring and triage

 Fault-monitoring 
sensors
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Mission Critical Self-Managed or Field Support

Station Performance 
and Diagnostics Software

Serviceable, Networked  Charging Stations 

ChargePoint  Technical Support

Field Service

Spare Parts Management

 Remote monitoring and triage

 Same-day dispatch

 Spare part deployment

 Field service repair 
in <30 minutes

 Maintenance alerts and diagnostics
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We Know Mission Critical
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Thank You
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For further information on this topic, 
please visit the ChargePoint Virtual Booth or visit: 

chargepoint.com/solutions/commercial-fleet

mailto:james.jones@couloumbtech.com

	Slide Number 1
	Designing for Mission Critical:�The EV Fleet Solution for Maximum Uptime
	We Make Going Electric Easy
	Slide Number 4
	Designed for Mission Critical From End to End
	Hardware Designed for Mission Critical
	Slide Number 7
	Slide Number 8
	Slide Number 9
	We Make Going Electric Easy
	Slide Number 11
	Thank You

